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TIPUHSATO:

Ha [lejjarorudeckom coere

IIpotokon Ne 4 ot «31» mast 2024 roga
IMpukasz Ne95 ot «31» mas 2024 ¢

COI'JIACOBAHO:
Tpencenarens neppugHoi IpodCcol03HO
OpraHu3aluu o‘z —3arpsienko T.M.

ITpotoxox Ne5 ot «29» mas 2024 roga

W

YTBEPXIEHO:
it MBJIOV «[letckuit can
«YneI6ka» r.CTpouTes»
E.B. CeBprokosa
» mast 2024 roga

Ipuxas Ne 5 ot «31

IIOJIOXKEHHUE
O KoHCyIbTaUHOHHOM LIEHTPE, MPET0CTABJISIIOIEM
poAHTEeNsSM (3AKOHHBIM NPEICTABUTEAM) AeTell yCIyrd MeToAndecKoi,
MCAX0/I0T0-IIeAAr OTHYecKoii, THATHOCTHYECKOH U KOHCYIbTATHUBHON IOMOIIH
(nanee-Ilonoxkenue)
MBAOY «Jerckn cag «Yabioka» r.CTponrenn
SIKOBJIEBCKOTrO FOPOICKOTO OKPYIa»

1.1. Ha Gase nexommepdeckolt oprammsamuu MBIOY «[letcku cam «YipiOka» r.Ctpontens
SIKOBIIEBCKOTO TOPOJICKOTO OKpyTay» (manee- OpraHu3anum) B HeNX IPEIOCTABICHHUS POIATENAM
(3aKOHHBIM ~IIPEACTABUTENSIM) JNETSM YCIYT METOIMYECKOH, IICHXOJOro-IearornIeckoit,
JIMAarHOCTHYECKOH M KOHCYNBTaTHBHOH  Iomomm  (mamee-Yemyr) — opraHmsyercst
KoncynpTrannonHsli neHTp (nanee-LleHTpsr).

1.2. Hacrosunee Ilonoxenue pacnpoctpansiercs Ha Opranusauuro MBJIOY «Jletcku can
«Ynbibka» r.CTpouTens SIKOBIEBCKOr0 TOPOACKOTO OKpyra» HMEIOLIYI0 B CBOEH CTpyKType
Koucy1pTalnoHHbIH IEHTp.

1.3. Hacrosuuwm IlonoxeHneM ycTaHABIMBAeTCS MOPSIOK OPraHH3aiuy B QYHKIHOHUPOBAHHS
TlenTpa, SBIIOMErocs CTPYKTYpHOH equuuueil OpraHusanuu, peryampyeT MOpsIoK U YCIOBHs
OoKa3aHus Y CIyT.

1.4. Hacrosimiee [Tososxenue pa3paboTaHo B COOTBETCTBHH CO CIEAYIOIIHMH 3aKOHOAATENLHEIMKI
1 HODMaTHBHBIMH IIPaBOBBIMH aKTaMH: o

-QenepansHbM 3akoHOM oT 29.12.2012 roma Ne273-03 «OG6 obpasosarnu B Poccuifckoit
Denepanumy;

-OezepanbHbIM 3aK0HOM OT 24.07.1998 roga Nel52-03 «O6 0CHOBHBIX TapaHTUSX IpaB peGeHKa
B Poccniickoit @eneparum»;

-OenepasnpHbIM 3aK0HOM 0T 27.07.2006 roma Ne152-@3 «[lepcoHaNbHBIX JAHHBIX»;
-OenepanbHbIM 3aK0HOM 0T 24.11.1995 rona Nel81-®3 «O conmanbHOl 3aIIuTe HHBAIHIOB B
Poccuitckoit Denepanum»;

-3akonoM Poccmiickoit @eneparmu ot 07.02.1992 roma Ne2300-1 «O 3amwure mpas
noTpebuTenei»;

-Vxasom [lpesugenta Poccuiickoit @enepanuu ot 29.05.2017 roma Ne240 «O6 oObspnenun B
Poccuiickoit ®eneparuu Jecstunerus nerctsa B 2018-2027 rr.»;

-pacniopsokerueM IIpasutensctBa Poccuiickoif @enepamun ot 23.01.2021 roma Nel22-p «O6
YTBEPIKIEHUH IIIAHA OCHOBHBIX MEPOIIPUATHH, TPOBOIMMEIX B paMKax JlecaTuieT s AeTCTBa, Ha
mepuon 1o 2027 ronay;

-nocranoByienne [Ipasutenscrsa Poccmitckoit @eneparuu ot 27.10.2016 roma Nel096 «0O6
YTBEPKIACHUH IICPEUHA OGIIISCTBSHHO TIOJIE3HBIX YCIYI U KPUTEPUEB OLEHKU W KayeCTBa HMX
OKa3aHHUA»;

-nocranosiennem Ilpasurenscrsa Poccmiickoit ®enepanuu or 10.07.2013 roma Ne582 «06
yTBepykaennn [IpaBus pasMelnenns Ha oQHUIMaIbHOM caiiTe 00pa3oBaTeNbHOM OpraHu3aluy B
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j;-op,\xaunOHHo—TeneKOMMyHHKanHoHHOﬁ cetn «MurepHeT» M GOHOBACHHA HHGSHMANHYE 85
Da30BaTeIbHON OPTaHI3aIMIY;

pxazoM MEHHCTEpPCTBA IPOCBEIICHNA Poccuiickoll @enepamuu of 31.07.2020 roxa Ne373
(06 vreepiterun [Topsika OpraHusauui 1 OCYIIECTBICHAA 06pa3zoBaTeNbHO IeATENLHOCTH 10
=1 061Ie06pa30BaTEBHBIM IIPOrpaMMam- 00pa3s0BATENbHBIM IPOrPaMMaM JOMIKOTHHOTO
OBaAHHAY;

¢ MusncTepeTBa 00pa3soBaHus U HAYKH Poccuiickoii denepanyy 0T 17.10.2013 roma
06 yreepxiIcHHY (eNepanbHOTO FOCYIapCTBEHHOTO 00pasoBaTENbHOTO cTaHzapTa
155010 00pa30BaHUD;

smem [IpaBHTENLCTBA Besropopckoii obnacTy oT 28.12.2020 roma Ne529-pn «O6
: mopsika (JOPMHPOBAHMA H BEJCHUA PpETHOHATLHOR MH(pOPMALHOHHON CHCTEMBL
ocTH TOMKOIBHOTO 00pasOBAHMs, B TOM HHCIC [opsaKa IPEICTABICHHS POAHTEIIM
1\ IPSICTABHTENIAM) neTell cBeICHAN U3 HEEM;

cTamoBieHHeM [IpaBUTENIBCTBA Benropozckoit obnacty OT 25.12.2023 roga Ne799-mn «O6
ersKIeHHE TOCYIAPCTBEHHOH NMPOTpaMMBI Benropoxckoll obnactu «PassaTHe oGpa3oBanus
BenropocKoi 001acTH»;

- MPHKa30M JIeTIapTaMeHTa 00pa3oBaHust Benropozckoii o0nacTa o1 06.03.2022 roxa Ne587 «O6
BepAUICHHH NPHMEPHOTO TOJNOXKERHT O TexHOTOTM3AIAN BHAOB TMOMOIIM DPOJUTENIM B
KoHCYTBTALMOHHBIX LEHTPAX»;

-IpHKA30M MHHICTEPCTBA o6pazoBaHus Benroposcko# 061actu ot 25.03.2022 roma Ne952 «O6
VTBEpIKIICHHH TOTOKEHUS O KOHCYTBTAOHHOM LEHTPE «JIekoTeKa»;

-IIPHKA30M MHAHHCTEPCTBA oGpa3oBanus Benroposickoii o6nactd OT 08.12.2022 roma «O6
VTBep/KICHHH [aKeTa per/aMeHTHPYIOIHX JOKyMEHTOB TI0 co3anuio ¥ (GyHKIMOHIPOBAHHIO
c1yx0 paHHel MOMOLIA 1 KaOUHETOB paHHEN IOMOTIID);

-IIpHKA30M MUHHCTEPCTBA 00pazoBaHus Besroposickoii 06macti T 25.07.2023 rona Ne2202 «O6
VTBEUKICHHS OICKTPOHHOIO noprdens UrpoBBIX U 06pa3oBATENbHBIX TPAKTHK «Jletn B
[IPHOPUTETEN;

-mpuKa3oM MEHHCTEPCTBA 00pa3oBaHust Benropozckoii 061acTh OT 22.02.2024 roma Ne567 «O6
OpraHu3ally  ACATEIBHOCTH PpErMOHAIBHBIX  PECYPCHBIX MIOU@NOK [0  aKTyalbHBIM
HAPAB/IEHHAM Pa3BUTAS CHCTEMEL JTOTIKOJIBHOTO 00pa3soBaHUs Benroposckoi 001acTiy;
-npuka3oM MHHHECTEPCTBO o0pa3oBaHust Benropoickolt 06macTH OT 18.04.2024 roma Ne 1229 O6
VTBEpIKICHHH IPHMEPHOTO Hososkenust 0 KOHCYIbTalliOHHOM LIEHTPE.

~1.5. K oCHOBHBIM LIEJIEBBIM IPYIIIIaM nonyyarenet Venyr Hentpa oTHOCATCA:

-pormTenH (3aKOHHBIC [Ipe/ICTABATEN) JeTeil OMIKONBHOTO BO3PACTa, B OM, THCIC oo 3 Jnet,
HOCEMAIONTHX 00pa3oBATENbHBIC OPraHH3aLUH, peanusyrolue 00pa3soBaTeNbHbIe TPOrpaMMBI
OMIKOTBEHOTO 00Pa3oBaHusL,

-pormTenH  (3aKOHHBIC [IpeCTABUTENH) neTeli-muBamMuoB M JeTed © OTpaHHUCHHBIMA
BO3MOKHOCTSIMH 310POBB;

-7pyrHe KaTeropun ponuTenefi (3aKOHHBIX IpeaicTaBuTENeH) IpY HaATHH npoGiieM B 00yIeHUM,
BOCITHTAHUH, TOBEICHUH, PA3BUTHH 1 CONAATU3AIMHA Y HECOBEPLICHHONICTHIX neteit (Hampumep,
crapie 7 JIeT ¥ Ap.)

1.6. HecoBepIIeHHOJICTHHE [ICTH HE OTHOCSTCA K [eNeBOii rpynne nonyuareneit Yeuyr 1lentpa.
B ciydae HEOOXOAUMOCTH paGOTBL ¢ AETHMH CTICIIATHCTLI IlenTpa MOTYT HAalIPABUTH popuTenel
(3aKOHHBIX IIpEJCTABUTENeH) B cnyx0y pamHeil TIOMOLIH, kabUHET paHHel MOMOIIM, LEHTP
[ICHXO0JIOTO-MEIHKO-COIHANBHOTO COIPOBOKICHUA M JPYIYIO OpraHu3allHio, OKA3IBAIONIYIO
TaK@e yCIyrH.

B ciyuae ecidm [T OKasaHus MOMOLI pomuTenio (3aKOHHOMY [IpeJICTABUTENIO) BOSHHKACT
HeOOXOMMMOCTh B [IMATHOCTHKE pebénKa, TO e¢ TMPOBCICHHE BO3MOJKHO B KayecTBe
NpeBAPSIOMIEro  MepOIpHITH, HO gBySIOIerocss YCIyro#, # TOIbKO Ha OCHOBAaHUN
THCHMEHHOTO ~ COTNachs — PONHTEIL (3aKOHHOTO [IpEiCTaBATENs), [OATBEPIKAAIOWIEIOCs
JOTOBOPOM  MEXKIY Oprasu3aimedt, CTPYKTYPHOR eqWHUNEN KOTOpOH ABJISETCS IlenTp, U
pOTHTEIAM (3aKOHHBIM IIpeICTABHTEILIM) peGeHKa.

=
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.7. ndopmanus 06 oxazanwm CIIyT' TPe/IOCTABNAETCS B PasHBIX (opmax gepes PasJIMIHbIe
HCTOYHHKH JUIst rApAHTHPOBAHHOTO WH(OPMUPOBAHHS POIHTETEH (3aKOHHEBIX IIpesiCTaBHTE EH) O
TOPSAIKE U YCTIOBHSIX JIOCTYTIA K MX MOTy4YeHHIO.

1.8. OcHOBHBIE TIOHSTHS, ucnone3yemsle B [1o1oeHnn:

“AHCIETHEPCKOe  KOHCYIBTHPOBAHAE-0Ka3aHUE Y CIIyrH + MH(OPMAMOHHOro XapakTepa 0
SOHpOCY  NONMYYCHHMS — METOAMYECKOH,  MCHXOIOro-Neiarormyeckoi, JHArHOCTHYECKO
KOHC_\'JbTaTHBHOﬁ IIOMOINH B HHBIX OpraHu3anmusx;

“COASPHATEILHOE KOHCYNBTHPOBaHNE-0Ka3anue Yeiyru B [lentpe;

Onpoc ¢ oBpatHO#i CBA3RI0 — 3amonHeHre PpoftTeNeM (3aKOHHEIM IpeCTaBHTeIeM), KOTOpOMYy
OBLTa TIpEICTaBlIeHa YCilyra, MCHXOAHATHOCTHYECKOTO, COMHONOTHUECKOTO 1 HHBIX BHIIOB
OTPOCHHKA, C OCYIIECTB/ICHHEM 110 HTOTaM 0GPATHOH CBS3H C HUM;

~MIDOCBETHTEIILCKAE MEPOIPUATHS A7l POMHTENEH (3aKOHHBIX Ipe/CTaBUTENEH, B TOM Ymcie
BeOHHADE, TEMATHYECKHE BHIEO JIEKIWH, TONKACTBI, METOJMYECKHE KeHCHI-KOJLUIEKTHBHOE
OOCy#ICHHE BONPOCOB IIOCTPOSHMS FAPMOHMYHEIX CEMEMHbIX OTHOLICHUH, IIPOGUIAKTHKE
ACTCKHX TpaB, TPYAHOIO MOBEICHHMS NeTel, WX COMMATH3AIAM U Jp. ¢ BIAeit cepTuduxara
VYaCTHHKE (BO3MOIKHO JJIEKTPOHHOTO obpazua);

~O1HOE KOHCYJIETHPOBAHAE — OKasaHHe Yeiyru B nomeerue Llentpa;

"BEICSHOC OYHOE KOHCYILTHPOBAHME-OKa3aHWe YCIYLM 10 MECTy MpOKUBAHMS ponutens
(328KOHHOI'O IIPE/ICTaBUTENA), B OOIIECTBEHHBIX MECTax, B OpPraHM3alusix COLMAIbHOM cepsr, a
RIS B paMKax MOBeNeHNA crenuamucramu Lientpa oGyuaromux Meponpusait;
“IHCTAHIMOHHOS KOHCYIBTHPOBAHUE — OKa3aHHe YCIYTH ¢ HpHMEHeHHe HH(OPMALHOHHO-
TEICKOMMYHUKAIMORHBIX  cetit  «MHTepHET»  (BHICO-KOH(EPEHII-CBA3B), Tenedona mpu
OTIOCPE/I0BARHOM (Ha PacCTOSHUM) B3aMMOJEHCTBHSA KOHCYNBTAHTA C ponuTeneM (3aKOHHBIM
[PEICTaBUTENEM);

- KOHCYTbTHPOBaHue B (opMe IHCHMEHHOTO OTBETA — OKA3aHHE VYeniyru ¢ uenosb3oBaHneM
S7SKTPOHHOM TOYTEL, MECCEHDKEPOB, IO HTOTAM OIpoca/ AHKETHPOBAHHS/ TECTHPOBAHHS;

- METOLMYECKAs MOMOIIb — KOHCYNIbTUPOBAHHE POAUTENE (3aKOHHBIX TIpENICTaBHTENeH),
110 BOMpOCaM NPUMEHEHHS DA3IMYHBIX (GOPM, METONMK M CPEJICTB BOCHHTAHUS U 00ydeHust
peb&HKa;

- [CHXOJIOrO-TIeAarorudeckas  MOMOMb — obyd4eHHe poauTeneil  (3aKOHHBIX
TPE/ICTABHTENCH), HAalpaBIeHHOe Ha (OPMUPOBAHHE Yy HHX ITeNArOTHIecKOit KyJAbTYphl H
[PENOTBPAICHHE BOSHUKAIOIUX CEMEHHBIX Ipo6ieM;

- JIMAaTHOCTHYECKAs IOMOIIb — OMpeneNcHHe IeULUUTA CHELUANBHBIX 3HAHHI y
poruTenell (3aKOHHBIX TIPECTABATENELT), KOTOPHIEC I03BOMITH GBI UM TIPUHUMATh IIPABHJIBHEIE
DPCLUCHHSA B OTHOIICHUHU BBIGOpa GOPM M METOOB 0GydeHHs], BOCIIHTAHIS H PasBUTHS CBOETO
pedEHKa;

- KOHCYILTATHBHAS MOMOWb> — BKIIOYEHHE PONMTENEH B IeleHApaBleHHbIH
Pa3BUBAOINMI  NpONECC  TIOCPEACTBOM — MH(OPMHUPOBaHHS o busnonornyeckux  u
TICHXOJIOTHYECKUX OCOOEHHOCTAX Da3sBUTHS DeOSHKA, OCYIICCTBIIONINX MEXAHHU3M paHHeit
IIOMOIIH.

2. Hens u 3apaun Lentpa

2.1. OcHoBHo# nembio fesTensHocTH LeHTpa sSBIseTCs MOBbIIeHE KOMIIETEHTHOCTH
pofmTenell (3aKOHHBIX TPENCTABUTENeH) B BOMPOCAX PA3BHTHSA, BOCIIMUTAaHHUS, OOYdYeHHS U
COLHATN3alMH HECOBEPIICHHOJIETHUX JIETeH.

2.2. OcHoBHBIMH 3aa4amu [[eHTpa ABITOTCS:

- OKasaHWe VYOIyT, HANpABICHHBIX HA PAa3BHTHE IICHXONOTO-TTENArOrHIecKoOl
KOMIIETCHTHOCTH POIUTENEH (3aKOHHEI IPEACTABUTENEI);

- CONPOBOXKICHUE CEMBH, B3aMMOJICIHCTBHE CO CTENHATHCTAMY TI0 PaHHEH TOMOIIM B
TIPOLIECCE MOMYYCHUS CEMbER yCITyr paHHeil 1oMoIu;

- COo3laHHe HeOoOXOMUMOro HH(OPMALMOHHOTO ¥ MOTHBALHOHHONO LONel JUIs
AKTHBHOTO  BKMIOMCHUA POIMTENCH (3aKOHHBIX NPENCTABHTENel) B  IeTeHANpPABIEHHbIH
Pa3sBUBAIOMIUI mpoTece;
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- OpomaraHja MOSMTHBHOTO M OTBEICTBEHHOTO — POAMTCINBCTBA,  3HATHMOCTH
POTHTETECKOTO NPOCBEINEHAS IS YKPEeTIeHHs HMHCTHTYTa CEMBIL, IlyXOBHO-HPABCTBEHHBIX
TpATHII CeMEMHBIX OTHOLICHUH.

3. Hopsa0K OPraHU3ALMH JeATeAbLHOCTH IlenTpa

3.1. Ha ocHOBaHMH MOHHMTOPHMHTA JAHHBIX y4eTa JieTel, MOIeKAINMX 3aUMCIICHUIO B
oGpasosaTe/bHEIE OPTaHU3AlIM, DPeAU3yHOLIHe 06pa3oBaTeNbHYI0 IPOTrpaMMy JOITKOIBHOTO
oBanus, IeTeil, TOTyHAOMUX JOIIKOTbHOE 00pasoBaHHe B dopme ceMeiHOro 06pazoBaHus,

DPeBapHTETBHOTO aHATM3A NOTPEOHOCTA HACENCHHT B Venyrax Yapemutens 06CyKuaer ¢

pyxosoauTensavMu Opranusatyil BOMpoc HaTHIuA HeOOXOIMMBIX yCIOBHH Uit co3anus [lenTpa.

3.2. Obuee pyKOBOACTBO U KOHTPOJb 33 NEATEIBHOCTRIO Llentpa BozIaraeTcs Ha
pyxosoauTens OpraHu3aiuu.

3.3. K nonHoMoumsM pyKoBoauTens OpraHu3aliy OTHOCHTCS:

3.3.1. WUsnanue, yTBEpXKICHAEC U HECCHUE n3MEHeHH! B HEOOXOOMMBIE HOPMaTHBHEIE
“oxyMenTs (npuKa3 00 oTKpEIThE LleHTpa, Tlonoxenue o Llertpe 1 ap.).

3.3.2. Onpenesienue JAla, OTBETCTBEHHOTO 33 OPraHU3ALMIO JEATEILHOCTH IenTpa
(pyxosoauTens Llentpa).

3.3.3. Onpenenenue rpaguxa padoTs! Llenpa.

33.4. OGecreyenue KOHTPONA COONIOACHUST PabOTHUKAME Llentpa Tpebopanmii
13KOHOJATE/BHBIX, HOPMATHBHBIX IPABOBBIX AKTOB M JIPYTHX JOKYMCHTOB IO BOIpOCaM
Da30BAHS, IPAB JeTell i pojuTenel (3aKOHHBIX npefcTaBuTenelt), a TaxKe MOPsIKa OKasaHUs

3.3.5. Tlposenerne paboT IO CO3JAHMIO HEOOXOJMMBIX KaJpOBBIX, MaTepHalbHO-
TeXHUYECKHX, POrPAMMHBIX M HH(OPMAITHOHHBIX yCIOBHI IS OPTaHu3alui JEATEIbHOCTH
IlesnTpa.

3.3.5.1. TpeGoBanus K KaJpoBOMY obecreuenuio nestenbHOCTH LlenTpa:

- okazanue YCIYT CIENUaTicTaMy HEHTPa, IPUHATHIME Ha paboTy B OpTaHA3ALMIO Ha
OCHOBAHUH TPYIOBOTO IOrOBOPA, THGO CIICLATACTAMH, IPHBIICICHHBIMU K okazaHuio Yeiyr (Ha
OCHOBAHHH JOTOBOPA IPAXK/IAHCKO-IIPABOBOIO XapaKTepa, I0rosopa o B3aUMOJICHCTBUH);

. coorsercTREE Kpammpukammu creuwamuctos LlenTpa KBATHGUITHPOBAHHEIM
tpeGoBanmsaM  (MHOObIC  JIOUKHOCTH MeNaroTHYecKuX — PabOTHHKOB npodecCHOHaTBHON
KBA/H()MKAITHOHHO TPYTITIBT IOTDKHOCTEH NEAaroOrHHecKix PaGOTHHKOB), TIPH STOM BO3MOXKHO
[pUBJIEYEHNE CIIEIHATUCTOB, HE COOTBETCTBYIOMUIMX KBATA(UKAIMOHHBIM TPEOOBAHAAM, ML
oBecredeHns TEXHITIECKOH TOUIEPKKY IIPSIOCTABIEH S Y CIyT, L [IEPEBO3KY NPH BHIC3HOM
0YHOM KOHCYJIbTHPOBAHHH;

- CBOEBPEMEHHOE IPOXOXKICHHE CICHUANHCTaMI IlenTpa KypcoB TOBBIICHUS
xBaHUKaLMH;

- yuacTue cuenuamuctos LleHTpa B 0GyuAOIMX MEPOTIPHATASX (CEMUHAPAX, BeOUHAPAX)
110 U3YHCHHIO AKTYaIbHOTO OIbITa PaboThl LleHTpOB.

3.3.5.2. TpeboBanus K MaTepUATbHO-TEXHUICCKOMY 06€eCIeYeHHIO IEeATeIbHOCTH
LlenTpa:

- HoMelmeHHe MUTA OKasaHHs YCIyTH pacrojiaracTes B 3NAHHH, 000pyAOBAHHOM B
COOTBETCTRHE ¢ COOIIIOIEHHEM YCIIOBH# TOCTYIIHOCTH [T MHBAIKTIOB M APYTHX MaIOMOOHITBHBIX
TpyII HACEJICHHUS;

- OCHAIIEHHOCTL MeGembio M HeOGXOTUMBIM 00OPYI0BARIEM JUIS OKA3aHHs Vemyru, B
T.4. IEpPCOHATBHBIM  KOMIILIOTEPOM (HOyTOyKOM) €  JOCTYHOM K uH(GOPMAOHHO-
releKOMMyHAKAIHOHHOM ceTn «MHTepHeT», CpeACTBAMU BU3YANU3ALNH, KOMHPOBAILHON
TEXHHUKOH;

- HAJETe 30HBI OYKILIAHHS T AL, IPUOBIBLIFX IS Oy CHUSA Yenyr B OKUIAFOIINX
cBOCH ouepenu;

. Hamume CAHWTAPHOM KOMHATBI, KOTOPOH MOTYT BOCHOIBSOBATHCA TOCCTHTCIHM

[enTpa;
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-HaJIN9Me MPOCTPAHCTBA JUTAl AeTel monydarerneif YCayr, OCHAIEHHOTO HTPYIIKAME ¥
HIPOBBIM 000PYIOBAHHEM.

3.3.5.3. TpeboBauus K TPOrpaMMHOMY ¥ HHPOPMALMOHHOMY OGECIIEUEHHIO
aestensHocTH LlenTpa: i

- HAIMYHME DIEKTPOHHBIX, METOIAMYECKHX MOCOOMH U IPOrpaMMHOTO OOECIICUeHHS TS
NPEIOCTABICHHS Y CIIYT B OYHOM PEXUME;

- OCHAIIEHHOCTH IPOTPAMMHBIM 00€eCTeueHHeM JUTS OpraHu3alyy H (yHKIHOHUPOBAHHS
B llenTpe cHCTeMBI 3JIEKTPOHHOIO KOHCYJIBTHPOBAHHS C NPHMEHEHHEM JHCTAHI[MOHHBIX
TEXHOIOTHH B3aUMOJEHCTBHS;

- HaIA4ue OIIEKTPOHHBIX PECYpCoB s HHG)OPMHUPOBAHHSA DORMTENEH (3aKOHHBIX
npeacTashtesedl) 00 OkazaHMM YCIYT M TpPHBJIEUEHHs IOTydaTeneil Yeiuyr ¢ cobmromeHueM
JeHCTBYIONINX 3aKOHONATEIbHBIX HOPM;

- o0ecrieyeHe BO3SMOXKHOCTY aHOHUMHOM OLEHKH KAa4eCTBA NMPENOCTABIEHHBIX Y CITYT,
TOJIYYEHHBIX POIUTENEM (3aKOHHBIM TIpeJicTaBuTeNeM) B opMe ompoca, aHKeTHpoBaHus, QR-
KOZIa H T.I.

3.4. K nosHoMounsM pykoBoxutens L{enTpa, OTHOCHTCS:

- )KYpHaJI TIpeIBAPUTENbHOM 3anucy Ha koHcynbranuio (IIpmnoxenue 1);

- JKYPH&I ydeTa MPEeTOCTaBIAEMBIX YCIyr POAMTENSM (3aKOHHBIM NPEICTABHTEIAM)
(Ilpunoxenue 2);

- JKYPHAT y4eTa BbIIaud CepTH(UKATOB POJMTENAM (3aKOHHBIM IIPECTABUTENAM) HIPH
TPOBEISHHH IIPOCBETUTENBCKUX Meponpustuii (IIpunoxenue 3).

3.4.2. PacmpeneneHue 3ampocoB B COOTBETCTBHU C COIEPIKAHHEM ISl IIOATOTOBKH
HCYIBTAlHMH ClICHAIMCTaMH H OIIPEee/IeHHe CPOKOB HX UCIIOJIB30BAHHS.
3.4.3. Onpenenenue GopM pabOTEI IO TPENOCTABICHHIO Y CIIYT.

4.4. Onenka KauecTBa JESATEIBHOCTH crienuatncTos Llentpa.
3.4.5. 3anonHeHue JMaHHBIX B IOCYJApCTBCHHOHM MH(OPMAIMOHHOM cucTeme Benropomckoit
obnactn «O6pasosanne» hittps://uslugi-belgorod.vsopen.rw/ Ha crpanune OpraHuzanum BO
sxnaake «JlocTynHas cpeay (€XeMecsaHO ¢ MOMeHTa OTKpBITHs LleHTpa HapacTaromumM HToroM
¢ Hayasa KaJeHIapHOro rofa).
3.4.6. Pasmemenne nndopmanuu o6 oka3zaHHH YCIyT (aKTyallbHBIX HOPMATHBHBIX JOKYMEHTOB,
cozepxanud, (GopMaTe M IOPAAKE HX OKasaHHS, HHQOPMALMH O OE3BO3ME3THOCTH, O
CTISNHATHCTaX, KOHTAKTaX M IPOBOJUMBIX MEPONPUATHAX ) Ha OUIHATbHOM caiite Opranuzanun
B HHOOPMALKOHHO-TEIEKOMMYHUKAIHOHHOK ceTn «VHTepHET» H B COLMANBHBIX CETAX (IIpU
HATTHYHH ). .

4.7. M3roTOBJICHHE M PacHpoCTpaHeHHe HHOPMAIHOHHBIX MaTePHATIOB Pa3IuYHON TeMATHKH.
4 Oprasm3alioHHBIE YCTIOBHS OKa3aHHs Y CIIyr
poauTensM (3aKOHHBIM IIPeJCTaBUTEIsIM) JieTel B [lenTpe
4.1. Oxasanme Yeryru ocymectsistercs LleHTpoM Ge3 B3MMaHuUs IUIATHL ¢ PONUTENEH (3aKOHHBIX
TpeacTaBHTeNel).
4.2. Veayra npencrasiseT cobol pa3oByro MOMOLIb POJUTENIO (3aKOHHOMY IPEICTABHTENIO) B
bopmaTe IMCIETYEPCKOTO WM COJAEPIKATENHHOTO KOHCYIBTHPOBAHHA, oIpoca ¢ o0parTHoi
CBS3BIO II0 BOIPOCAM DPa3BHTHA, BOCIIUTAHUSA, OOYUEHHsS M COLHANM3ALUN PeOeHKa, a TakxkKe
IPOBEICHHE IPOCBETUTEIBCKIX MEPOLIPHUATHI VT POTUTEIBCKOTO COOOIIECTRa.
PonuTens (3aKOHHBIH IIpelCTaBHTENh) BIpaBe 00pallaThes 3a MONyYeHHEM YCIyTH IIOBTOPHO
HEOTPaHWYEHHOE KOJIHYECTBO Pa3 P HATMYKMH NOTPEGHOCTH.
4.3. Tlopsiok OpraHU3al[iy IPACMOTPA 3a peOeHKOM Ha BpeMs OKa3aHUs Y CIyTH €ro POIUTENIO
(3aKOHHOMY TIPEICTABHTENIO) YCTaHABIUBACTCA Kaxmoil OpraHmsamuell camMocTosTensHO. B
HCKJIFOUHTEIBHBIX CITyYasdx BO3MOKHO BOBeUeHHEe peOeHKa - €ro MPHCYTCTBHE B XOe OKa3aHus
VeIyrn ero poAuTenio (3aKOHHOMY IIPEICTaBHTENIO), €CIM HMHBIM 00pa3oM HEBO3MOXKHO
OCYIIECTBATH MIPECMOTP 33 HEM BO BpeMs oKasaHus Ycnyru. Bompoc mprcyTerBus peGeHka npu
OKa3aHWK YCIyrH pellaeTcs 3apaHee C POIUTENIeM (3aKOHHBIM IIpeNCTaBHTENeM) pebGeHKa
(TTpunoxenue 1).
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+4. Vemyra moxer ObITh oOkasaHa B dopmax  ouHoro, BHIE3AHOTO, JHCTAHIMOHHOTO
HOHCYIBTHDOBAHHS M KOHCYIBTHPOBAHUS B (JOPMe MHCHMEHHOrO OTBETA HA 3aIpoC PORUTENS
(33KOHHOTO MpeCTaBUTENs).

+5. Beibop dopmes, dopmara, CONCPKAHUI U TIPONOIDKHTEIBHOCTH OKa3aHHUs Venyru
onpelemsercs  cmemmanuerom  llenTpa mo  cormacomammio ¢ ponuTeneM  (3aKOHHBIM
NpEACTaBHTENEM). Y

+.6. LleHTp MOKeT OKasEIBATH BCEe BHIBI yCIyT (MeTonmueckyro, TICHXOJIOrO-[ENAr OrHYECKYIO,
HOCTHYECKYIO H KOHCYJIBTATHBHYIO) HJIH MOKET OBITH CIIPO(UIAPOBAH HA BBIIONHEHHE
ONpeieneHHol Yemyru.

5.INopsnox okasarus Vemyr

PoauTensm (3aKOHHBIM npencraButelam) aereii B Lentpe

5.1. TlpaBHia OpraHM3amuu  [eATeIbHOCTH Llertpa mo mopsaxy oxasamms Yemyr
TaHAaBIMBAIOTCA HOPMaTHBHEIMU JAOKYMCHTaMH OpraHmam/m.

opsnok okasanus Yeryru, CTIEIYFOLITHIA:

2.1. Jlns nonyyenns VCIyru MpemycMaTpHBAETCS BOZMOKHOCTD TIPEABAPUTENBHON 3aIicH B
LIeHTp pasamYHBIMHE CIIOCOGaMHI (Teneon, caiiT, 3;IEKTPOHHAS 10YTa, COMUATEHbIE CETH, JIMIHO)
CO0pOM CBEJICHHI [UTs 3alONHEN s KypHATA IPC/BAPUTENILHON 3aNIUCU Ha KOHCYJBTALHIO.
Tema sampoca MoxeT GBITh 0603HaueHa mHGO B XOIe TNpeIBapUTENbHOM 3amucH, mu6o
SIOCPEICTBEHHO B MOMEHT OKa3aHus Y CITyrH.

lps obpamenun B Llentp pomuremi (3akoHHbIe TPEICTABUTENH) BIpaBe CHOPMYIHPOBATE
SOMPOC CAMOCTOSITENBHO; DM TO7@9e  3asBKM  yJANEHHO -  BOCHOJIb30BATECS JUIsS
bopyyTHpoBaHKs 3anpoca GOpPMOI THIIOBEIX BOTPOCoB (corracHo Ipumnoxenuro 2).

5.2.2. Jlns nonyuenus YCIyru ponuTels (3akoHHbIe TpPE/ICTABUTEIN) BIPABE HE NIPEIOCTABIISTE
[epCOHATBHbIE NaHHbIE. B Takom cydae B xypHalle yueTa IpenocTaBmseMprx Venyr pomurensm
(3AKOHHBIM IPE/ICTABUTEISIM) YKA3BIBAIOTCS TONBKO TE NAHHBIE, KOTOpBIE OBUIH COOGIIEHBI ¢
SHECCHHCM B COOTBETCTBYIOUINE O KYPHAIA OTMETKH «AHOHHMHO. [epconanburie nannEe
COOHPaIOTCS, KONMPYIOTCS M BHOCSTCS B YTBEPXKIACHHBIE [  OOLIEro IOIb30BaHHS
PETACTPALHOHHbIE U OTYETHbIE JOKYMEHTEI LeHTpa o1 onpeeneHHbM kozom. I1pu aTom Llentp
OPraHusyeT ciyxebHoe (He AT OGIIEro MOMIb30BAHMS) XPAHEHHE H 00paboTKy MepCOHATBHEIX
JaHHBIX.

Ilpn oxasasmn Venyrn Oprammsanmeli obecneunmBacTes cobmozienne TpeGOBAHME K 3ammTe
{ICPCOHAIBHBIX NAHHBIX TPH HX 00pa0OTKe, B TOM 4uCle B HH(OPMALHOHHEIX pecypcax,
[IPSAYCMOTPCHHBIX  3aKOHOAaTenscTBoM — Poccnmiickoif  Menmepanum B chepe  zammTE
IE€PCOHAIbHBIX JaHHBIX.

B xo7e oxasanus Yciryru crienuamer Ilentpa ne Bomonuser neiicraus 3a poauTens (3aKOHHOTo
FPEICTABHTENIA): He 3amONHsIeT POPMEI IOKYMEHTOB, He BE/IeT NIEPETOBOPOB C TPETHHMH JTUIAMH
JT €10 MMCHH, HE [IPE/ICTABIIACT HHTEPECHT TTOJTyHaTe/s YCIyr B OpraHax i OpraHu3aldsX | T.

H &

5.2.3. Venyra MOKeT OKa3bIBATHCS OJHOBPEMEHHO HECKOIBKAMIU cnenuamcramu Ilentpa mpu
JIaCHH POUTEIIst (3AKOHHOTO TIPECTABATEN) HIH II0 €T0 HHUIHATHBE.

5.2.4. BO3MOXKXHOCTb MPENOCTABIEHHS YCIYTH POIUTENIO (3aKOHHOMY TIPENICTABUTETIO) MOXKET
OBITh OOecIedena HeMOCPENCTBEHHO B MOMEHT obpamenus B Lentp. ITpu monyuerun sampoca,
Ha 1popaboTKy KOTOPOro TpeGyeTcs NOTONHHTENBHOE BpeMsl, BO3MOXKHO YBEIHYCHHE CPOKA
OIRHIAHUA KOHCY/ILTAllNK Ha Cpok He Gornee 10 nueit ¢ MoMeHTa 3ampoca.

5.2.5. Yeayru B Llentpe MOryT momyuuts o6a ponuTes (3aKOHHBIX NPEJCTABHTENS) peberKa
OIHOBPEMEHHO.

5.2.6. Okasanms VYemyrm mnpemmonaraet YCTHOS WH(OPMHPOBAHHE POJHTEIS (3aKOHHOTO
[peACTaBUTENs) MMM OOOHX ponuTeNell (3aKOHHBIX NPENCTaBHTENeH) 110 HHTEpecyrOImuM
BOIpOCaM B pexHMMe B3aHMOACHCTBHSA, T.c. OH (OHM) BIpaBe YTOYHATH BONPOCH, 3a1aBAaTh
BOIPOCEI I10 CMEXKHBIM TEMaM, YTOUHSITh COJEPIKAHHUE OTBETOB K T.I1.

5.2.7. ®axT oxasanus Y C1yru GUKCHPYETCs CLELHATICTOM LlenTpa B KOHCYIBTAIMOHHOM JTHCTe
(ITpunoxenne 4) m pyKOBOIHTENEM Lentpa B KypHANe yueTa NpeNOCTABIAEMBIX Yemyr
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